
Maximize Your Fleet's Potential

Marine  
Service Agreements

SERVICE SOLUTIONS FOR CONTAINER REFRIGERATION AND GENSETS
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Maximize Your  
Fleet's Potential
CUSTOMER CHALLENGES
Keeping your fleet running can present various challenges:

Unplanned Repair and Downtime: 
Disrupting operational plans.

Administrative Burdens:  
Such as handling invoices, and payments 
from multiple, global service locations.

Wasted Time and Resources: 
To mitigate downtime.

Potential Cargo Loss: 
Which could increase insurance premiums, 
erode trust, and harm the business.

Impact on Cash Flow:  
High operational costs during certain months.

Reduced Performance: 
Due to servicing by non-certified technicians 
or using non-genuine parts.

Disorganized Service Records:  
Making it difficult to track service history.

MARINE SERVICE AGREEMENTS

OUR OFFERING:
Thermo King offers comprehensive Marine Service Agreements,  
fully customizable to meet your needs:

Evenly Spread Repair & Maintenance Budget:  
Across the contract duration, eliminating 
unexpected service bills.

Certified Service Network 
Services performed by certified Thermo King global 
service network.

	ɯ Thermo King products are supported by the 
world’s most extensive service network, with 
over 250 factory-trained, tested, and certified 
dealers providing 24/7 worldwide service. This 
ensures equipment uptime, an unbroken cold 
chain, and prime condition of the load.

Genuine Thermo King Parts: 
Services performed with Genuine Thermo King Parts.

	ɯ Genuine Thermo King Parts are designed by the 
original manufacturer and tested to meet the 
highest standards of performance, reliability, and 
safety. These parts ensure optimal performance, 
maximum life, and protection of valuable 
equipment, critical cargo, and peace of mind.

Telematics Subscription Option:  
For enhanced fleet performance and condition insights.

Benefits 
	ɯ Financial Planning:  
Stay in control with easier financial planning by avoiding significant  
unforeseen costs and downtime-related issues.

	ɯ Rapid Response:  
Receive prompt responses to unit problems, minimizing downtime  
and quick directions to the nearest dealer for repairs.

	ɯ Maximized Performance:  
Experience maximized unit performance and residual value through  
services performed by certified TK technicians using genuine parts.

	ɯ Simplified Administration:  
Gain more time for effective fleet management due to  
simplified administrative processes.

	ɯ Peace of Mind:  
Enjoy coverage for Container Refrigeration and Gensets, with flexible contracts  
tailored to your unit-specific needs.

	ɯ Fleet Performance Insights:  
Get valuable Fleet Performance Insights when you bundle with 
a telematics subscription.
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MARINE SERVICE AGREEMENTS

FINANCIAL CONTROL
Effective financial planning is vital for businesses. A comprehensive 
maintenance program reduces unexpected equipment costs and 
minimizes downtime, leading to increased efficiency and profitability

OPERATIONAL EFFICIENCY
Unexpected equipment failures disrupt operations and incur costly 
delays. Our agreements ensure prompt responses to unit problems, 
minimizing downtime. Readily available dealers and Certified Technicians 
using Genuine Parts facilitate quick repairs and maximize unit 
performance and residual value, enhancing operational efficiency.

STREAMLINED MANAGEMENT
Simplified administrative processes, a key benefit of our service 
plans, free up your team for core business activities. Bundling with 
telematics provides valuable Fleet Performance Insights, enabling 
data-driven decisions and optimizing fleet performance

Thermo King – by Trane Technologies (NYSE: T T), a global climate innovator –  
is a worldwide leader in sustainable transport climate control solutions. 

We engineer and provide cutting-edge technology and solutions with 
sustainability, reliability, and the customer experience in mind. Thermo King 
has provided transport temperature control solutions for various applications, 
including trailers, truck bodies, buses, air, shipboard containers, and railway cars 
since 1938.


